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Date: February 24, 2005 05-0006 

 

To: All Individuals and Groups Interested in the Activities of the California 

 Commission on Teacher Credentialing 

 

From: Dr. Sam W. Swofford, Executive Director 

 

Subject: Changes As a Result of the New Computer System 

 

The Commission on Teacher Credentialing is currently at the end of a three and a half 

year process of developing and implementing the Credential Automation System 

Enterprise (CASE).  This system will replace the current database system that collects 

and stores all of the information related to the Commission’s mandated credentialing 

functions.  This project was initiated because the current system is inadequate in response 

to current functional and informational needs of the Commission.  CASE will be 

implemented on February 28, 2005 and it will include changes in the following areas: 

 

Credential Documents – The front and back of all credential documents including 

credentials, letters of academic eligibility and credential waivers will be printed portrait 

rather than landscape.  The credential subject(s) will be printed followed by the 

associated authorization(s).  Please see the attached sample.   

 

Certificate of Clearance – There will now be text on the Certificates of Clearance that 

states the document will expire five years after the valid date. 

 

Credential Enclosures – Renewal forms are the only documents the Commission will 

now enclose with the credentials, for example professional growth renewal forms.  

Credential information leaflets will no longer be enclosed with the documents.  A new 

web page is being developed where credential holders can check renewal codes on the 

web and be able to review the credential information leaflets that are associated with the 

specific renewal code.  This web page will be available on March 4, 2005. 

 

On-Line Credential Lookup – With the implementation of CASE all credential and 

application history is stored in one data base and can be viewed online via the secure 

lookup web page.  The public lookup will continue to only display valid credentials.  The 

on-line lookup is anticipated to be available on March 14, 2005. 

 

 



If you have further questions about the these changes, please contact Information 

Services toll-free at (888) 921-2682 between 12 noon and 4:45 pm weekdays or by e-mail 

at credentials@ctc.ca.gov. 
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